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What we bring to a partnership with you
Property Management is critical for ensuring the longevity and vitality of commercial Real Estate Investments. Charter Management Company, LLC offers a full-service property management program. We
act as the single point-of-contact to provide proactive solutions for both the tenants and the landowners.
Charter Management Company, LLC provides active management and integrated resources to preserve and enhance the value of your real estate assets. Our property management team remains
cognizant of industry trends and best management practices through active memberships in Institute of
Real Estate Managers (IREM) and Building Owners and Managers Association (BOMA).
Our commitment to the highest standard of service has allowed us to develop trusting and mutually
rewarding relationships with our clients. Through our commitment, Charter Management Company, LLC
has earned a reputation for acquiring and retaining quality tenants, and maintaining high levels of tenant
occupancy and satisfaction.
In 2017, Charter Management Company, LLC was awarded 245,000 square feet of new commercial
and retail properties to add to our portfolio. Our team now manages over 800,000 square feet of commercial properties which maintains a 95% occupancy rate. Charter Management Company, LLC is
looking forward to continuing its portfolio growth in 2019.
Charter Management Company is an experienced, hard working and dedicated team that
focuses on understanding your business needs and exceeding expectations. We believe
success comes from communication and alignment of goals—from the big picture to the small
details. We will utilize the collective resources of NAI to effectuate a seamless partnership
between us.
We look forward to working with you.

David F. DeVaney, SIOR, CCIM
President

CHARTER MANAGEMENT COMPANY, LLC

D. Frazier DeVaney
Property Manager
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OUR COMPANY

Commitment to & performance for the client

Charter Management Company offers a full service property
management program that encompasses a unique hands-on
approach. We serve as a single point-of-contact for both the
owner and the tenant, providing streamlined communication.
We devise and implement a plan that maximizes cash flow and
return on your investment, ultimately creating additional value. Our goal is to place each property in the best physical
and financial position, and to maximize the value of the
asset while meeting your specific goals and objectives.
We combine extensive real estate experience, local industry knowledge, leasing expertise and strong local relationships with quality reporting, cost effective maintenance,
accounting and management services. Property managers
stay on top of industry trends by participating in organizations
such as Institute of Real Estate Managers (IREM) and Building
Owners and Managers Association (BOMA). As part of NAI, we
share best practices and stay on the absolute cutting edge of
the industry.

CHARTER MANAGEMENT COMPANY, LLC

OUR TEAM
We believe that our extensive coverage and comprehensive experience makes us
an ideal partner to assist in the achievement of your real estate objectives.

DAVID F. DEVANEY
President

D. FRAZIER DEVANEY
Property Manager

MARY BRANNON
Marketing

AMIE THOMAS
Accounting

Our Goals as a Property Management Team:
•

To ensure your building is receiving the best service and operating at peak efficiency.

•

To provide in-depth communication allowing you the comfort of knowing that every
aspect of your asset is under control.

•

To pursue ways to continually improve your asset’s financial performance and standing
in the market.

CHARTER MANAGEMENT COMPANY, LLC
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PROPER TY MANAGEMENT

Our Services
MANAGEMENT & MAINTENANCE

24-Hour Emergency
Response

Property Leasing
Services

•
•
•
•
•
•

Establish Preventative & Reoccurring Maintenance Program
Perform Regular Property Visits to Ensure the Protection of your Asset
Tenant Relations & Problem Resolution
Lease Enforcement
Capital Improvements
Cost Analysis

•
•
•

24 Hour Emergency Response System
Emergency Preparedness Program
Security & Safety

VENDOR MANAGEMENT & SERVICE CONTRACTS
•
•
•

Bid Comparisons on
All Services & Projects

•

Recommended Vetted List of Preferred Vendors
Regularly Bid and Evaluate Contracts to Ensure Competitive Pricing
Assemble COI Database for Vendors and Tenants to Track Expiration
and Compliance
Evaluate and Maintain Building System Warranties

ACCOUNTING, REPORTING, & FINANCIAL BENCHMARKING

Collection &
Deposit of Rents

Monthly/Quarterly
Financial Reporting

•
•
•
•
•
•
•
•
•
•
•

Annual Property Budgets
Monthly and Quarterly Financial Statements
Budget Variance Reports
Rent Collections and Evictions
Accounts Receivables and Payables
Rent Escalations
Banking Reconciliations
Year End CAM Reconciliations
Property Insurance Reconciliations
Real Estate Tax Estimates
Property Tax Audits & Appeals

CHARTER MANAGEMENT COMPANY, LLC
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TENANT RELATIONS

Single Point
of Contact

Charter Management Company knows that an important key to a successful
property is having a good relationship with the Tenant to ensure Tenant Retention.
Our Management Team creates and maintains a healthy, professional relationship
with each individual tenant through providing prompt responses and solutions to
each service request.
TECHNOLOGY
Charter Management Company invested in new property management software to
streamline communication and add value to both owners and tenants. Providing a
website and portal where owners, tenants, vendors. contractors, and property man-

Website Portal
Accessibility

agers can access information on-the-go is a must. Communication is imperative in
property management and being able to capture everything in one platform allows
efficiency and real-time data to be accessed anytime.

“When you work with us, you’ll get the flexibility and
creativity of a sophisticated firm with the resources,
security, and platform of a global provider.”

CHARTER MANAGEMENT COMPANY, LLC
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PROPER TY MANAGEMENT

BY THE NUMBERS
Realizing Potential, Delivering Results
Charter Management Company has been managing
commercial real estate for over 20 years.
We have earned a reputation for working hard to develop and maintain effective relationships with our clients,
tenants, leasing agents and vendors.
This focus has enabled us to consistently meet the goals
and objectives of our clients, efficiently manage each

Managed

Over 20
Years Serving

Chattanooga
CHARTER MANAGEMENT COMPANY, LLC

Office • Retail

35 Properties

Industrial

property in our portfolio and achieve tenant retention.

800,000+ SF
Under Management

150+ Tenants
8

PROPER TY MANAGEMENT

Experience
Below are a few of the properties in our portfolio that we provide
property management services for on a daily basis.

Howe Properties

Four Corners

245,000 SF

35,000 SF

Multi-Tenant - Office/Retail

Multi-Tenant - Office/Retail

Shallowford Business Park

Caine Lane

70,000 SF

76,000 SF

Multi-Tenant - Office/Retail

Industrial Property

Amnicola Partners

Chattanooga 31st Street

60,000 SF

145,000 SF

Multi-Tenant - Industrial Warehouse

Multi-Tenant - Industrial Warehouse

CHARTER MANAGEMENT COMPANY, LLC

NAI Charter
NAI Charter is Chattanooga’s leading commercial real estate firm, with a professional team of agents
working extensively in all areas of commercial real estate. Our expertise include brokerage and transaction services, property management, and investment services for commercial, industrial and retail
clients of all sizes.
For over 45 years, Chattanooga has turned to our team for full-service commercial real estate services
on projects that have transformed the city. Our team’s designations represent our deep commitment
to expertise, and our affiliations with local, national and international organizations mean we’re following both industry trends and local happenings to give you the most current and accurate information
about today’s regional real estate landscape.
Our experienced brokers have intimate knowledge of the Chattanooga market and business climate,
and they put their relationships with investors, buyers, sellers and tenants to work for you.
If you’re looking for small-town service with big-city skills, call on our team to position your business
for success.

OUR CHARTER TO YOU:
•

Service: Deliver exceptional service, backed by a solid work ethic.

•

Quality: Bring the right deals to the table, keeping your long-term goals in mind.

•

Integrity: Stand by our commitment to confidentiality, trust, truth and honesty.

NAI Charter can support all of your commercial real estate requirements focusing on your office,
retail, industrial, land and investment properties, and representing you as a seller, buyer, landlord,
or tenant, with every aspect of property acquisition and disposition, leasing/subleasing and site
selection.

Brokerage & Transaction Services

Investment Services

• Industrial & Warehousing Services

• Acquisition

• Office & Retail Services

• Asset Management

• Multi-Family & Land Services

• Property Management

• Disposition & Acquisition Representation
• Leasing Agency

• Development & Build-To-Suit

• Landlord Representation
• Tenant Representation
• Consulting Services
CHARTER MANAGEMENT COMPANY, LLC

Why Chattanooga?
With all of the recent accolades Chattanooga has received for its growth, improvements, availability of
quality entertainment and abundant natural resources, the community is by no means resting on its laurels. “Even with over $1 billion in new projects coming on line in downtown Chattanooga alone, you are
still in the early stages” says Bruce Katy of the Brookings Institute. He goes on to say, “Chattanooga may
be at 15 percent of what is possible here.”
Chattanooga has one of the fastest internet connections in the country. With 10 gigs available, a host of
young tech companies have begun to emerge, and a vibrant tech hub has helped develop such start ups
like Skuid, Ambition, VaynerMedia, BellHops, Stream Logistics, Workhound, Coyote, VisuWell, and Pylon
just to name a few who are all trying to harness the power if our fiber connection.
Development of the core of downtown continues at a historic pace. Some 1,200 new residential units
have been delivered or are coming on line in the very near future including Bluebird Row (238 units) at
the Choo Choo to smaller, more boutique offerings along East Main Street and MLK. Of note, The Beach
Company of Charleston, SC announced their $48 million project on a portion of Unum surface parking
lots on 4th Street. Plans include 151 apartment units and some 16,000 SF of office and retail space.
The Southside and the Northshore districts continue to exhibit the highest level of interest. Of particular
interest, W2T Two, LLC and its Tennessee partners purchased the former YMCA off Main Street which is
a 36,000 SF historic facility. Plans are still fluid, but to be sure, this is a landmark redevelopment.
Volkswagen announced that it will make electric vehicles at its Chattanooga facility. This $800 million
project will add 1,000 employees to the plant. Volkswagen expects to produce 150,000 electric vehicles
per year by 2020.
Thank you for your interest in Chattanooga and we look forward to working with you in 2019!

David F. DeVaney, SIOR, CCIM
President

CHARTER MANAGEMENT COMPANY, LLC

J. Bryan Rudisill, SIOR
Vice President
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414 Vine Street, Chattanooga, TN USA
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